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Annual  Report  of  the  Medical  Officer  of 
Health  for  the  year  1973 


Mr.  Chairman  and  Councillors, 

I have  the  honour  to  present  to  you  my  Annual  Report  for 
the  year  1973. 

Population 

The  Registrar  General* s estimate  of  the  mid-year  Home 
Population  was  36,380  an  increase  of  250  over  that  of  the 
previous  year. 

Live  Births  and  Rate 

The  number  of  live  births  was  619  (349  M.  270  F. ) which 
was  a decrease  of  69  from  that  of  the  previous  year.  The  crude 
birth-rate  was  accordingly  17.0  which  after  adjustment  by  the 
Registrar  General* s Comparability  Factor  computed  from  a 
population  standardised  for  age  and  sex  distribution,  becomes 
15.7  compared  with  that  of  13.7  for  England  and  Wales. 

Stillbirths  and  Rate 

The  number  of  stillbirths  was  8 (2  M.  6 F. ) and  the 
corresponding  rate  was  13.0  in  comparison  with  that  of  12.0  for 
England  and  Wales. 

Infant  Deaths  and  Mortality  Rate 

Ten  infant  deaths  were  registered  five  of  which  were  under 
four  weeks  of  age,  and  the  corresponding  infantile  mortality 
rate  was  16.0  compared  with  that  of  17.0  for  England  and  Wales. 

The  hard  core  of  causes  of  Perinatal  Mortality  (i.e. 
stillbirths  and  infant  deaths  under  one  week  of  age)  is 
/maturity,  asphyxia  and  atalectasis,  birth  injuries  and 
congenital  malformations,  and  the  chief  maternal  factor  is 
toxaemia  of  pregnancy. 
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Maternal  Deaths  and  Mortality  Rate 

This  rate  was  nil,  as  there  were  no  deaths  from 
pregnancy,  Childbirth  or  Abortion. 

Total  Deaths  and  Death  Rate 

The  total  number  of  deaths  from  all  causes  was  406 
CJ4Z  209  F.)  and  the  corresponding  crude  death  rate  was 
li. £ which  after  adjustment  by  the  Registrar  General's. 
Comparability  Factor,  as  for  births , becomes  12.6  compared 
with  that  of  12*0  for  England  and  Wales. 

The  chief  group  cause  of  deaths  was  Heart  and  Circula- 
tory Diseases  and  Vascular  lesions  of  the  Nervous  System, 
which  are  natural  ultimate  causes  of  death  amongst  the 
aged  and  of  these  there  were  191. 

Disease  of  the  Coronary  Artery  of  the  Heart  was  the 
cause  of  100  (55  M.  45  F. ) in  the  following  age-groups:- 
5 between  35  - 44;  6 between  45  - 54;  19  between  55  - 
64;  31  between  65  - 74  and  38  over  75  years  of  age. 
Sixty-nine  of  those  deaths  were  over  65  years,  including 
thirty-eight  over  75  years  and  it  would  seem  that  a 
degenerative  process  is  one  of  the  causative  factors, 
although  the  cause  is  still  obscure  and  many  deaths  occur 
in  middle-age. 

Coronary  Atheroma  of  the  Heart  is  also  not  an  uncommon 
cause  of  death,  often  unsuspected  in  life,  as  revealed  by 
post-mortem  examinations . 

Cancer,  as  invariably  in  previous  years,  was  the 
second  highest  cause  of  deaths  of  w hich  there  were  sixty- 
two  in  the  following  age  groups:-  2 between  35  - 44; 

12  between  45  - 54;  14  between  55  - 64;  19  between  65  - 

74  and  15  over  75  years  of  age.  The  majority  of  the 
deaths  were  over  65  years.  It  is  reasonable  to  assume 
that  many  patients  seek  medical  examination  too  late  for 
treatment  which  is  curative  in  most  cases  if  the  disease  is 
not  too  advanced. 
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Cancer  of  the  Lung*  Bronchus  caused  21  deaths  (18  M.  3 F.) 
in  the  following*  age-groups : - 4 between  45  - 54;  7 between 
55-64;  5 between  65  - 71  and  5 over  75  years.  Cancer  of 
the  Lung/Bronchus  occurs  in  earlier  age-groups  than  Cancer  of 
other  sites  excluding*  Cancer  of  the  breast,  and  it  may  be 
assumed  that  the  inhalation  of  tobacco  smoke  is  a precipitat- 
ing factor  in  those  who  are  predisposed  to  the  disease. 

Cancer  of  the  Breast  was  the  cause  of  12  F.  deaths  in  the 
following  age-groups:-  1 between  35  - 44;  3 between  45  - 
54;  2 between  55  - 64;  5 between  65  - 74  and  1 ever  75  years 
of  age.  It  is  reasonable  to  assume  that  medical  advice  was 
sought  too  1 ate,  as  Cancer  in  this  site  is  comparatively 
easy  to  diagnose. 

Cancer  of  the  stomach  caused  4 (1  M.  3 F. ) deaths  in  the 
following*  age-groups:-  1 between  45-54;  2 between  65  - 
74  and  1 over  75  years. 

Cancer  causes  a relentless  toll  of  human  lives  all  over 
the  world  and  Is  invariably  the  second  highest  cause  cf 
deaths  of  which  heart  and  arterial  diseases  are  the  chief 
cause;  the  major ity  cf  the  latter  are  due  tc  cld  age  and 
coronary  thrombosis.  However,  many  deaths  from  Cancer 
occur  in  younger  age-groups,  usually  over  the  age  cf  4G  yrs. 
The  majority  are  in  all  probability  due  tc  delay  by  patients 
in  seeking  medical  advice,  having  regard  also  to  the  fact 
that  the  onset  cf  the  disease  is  insidious  or  latent. 

It  is  an  old  adage  that  ’prevention  is  better  than  cure’ 
and  there  is  sufficient  modern  knowledge  about  the  causes  cf 
some  forms  cf  Cancel  to  enable  their  prevention. 

Modern  surgery  and  X-rays  and  other  radiations  used, 
singly  or  in  combination,  have  transformed  the  treatment  of 

this  group  of  diseases. 

Almost  all  skin  Cancers  and  over  80%  of  Cancers  of  the 
Cervix  of  the  Uterus  can  be  cured  if  they  are  treated  early. 
There  were  six  deaths  from  Cancer  of  the  Uterus  in  the 
following  age-groups:-  1 between  35  - 44;  2 between  45  - 54; 

2 between  55  - 64  and  1 over  75  years. 

The  other  causes  of  death  were  miscellaneous  and 
there  were  no  exceptional  mortality. 
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The  Infectious  Diseases 


Measles 

Seven  hundred  and  seventy-seven  cases  of  this  disease 
were  notified  during  the  year  compared  with  seventeen 
during  the  previous  year.  This  infection  is  still  endemic 
and  prevalent  although  vaccination  is  an  inhibiting  factor 
in  the  prevention  of  larger  outbreaks;  the  serious 
complications  of  former  years  are  now  relatively  infrequent 
and  when  they  do  occur  are  usually  treated  successfully 
by  anti-biotics. 

Whooping  Cough 

Two  cases  were  notified  compared  with  five  in  the 
previous  year.  In  former  years  outbreaks  of  this  distress-! 
ful  children's  disease  were  common  and  there  was  a large 
number  of  deaths  chiefly  due  to  Broncho-pneumonia  amongst 
infants. 

Scarlet  Fever 

One  case  was  notified  compared  with  three  in  the 
previous  year.  This  illness  is  now  mild  and  its  formerly 
serious  complications  are  becoming  infrequent;  if  any  do 
occur,  treatment  by  a specific  anti-biotic  is  invariably 
successful . 

Meningitis 

One  case  was  notified.  This  serious  infection  was 
common  during  the  War  when  a large  number  of  soldiers  was 
billetted  in  the  Urban  area,  but  since  then  cases  have  been 
few  and  isolated.  Occasionally  isolated  cases  of  Aseptic 
or  Virus  infection  occur. 

Food  Poisoning 

No  cases  of  this  illness  occurred  throughout  the 
District  during  the  year  which  is  an  excellent  tribute  to 
the  invaluable  routine  preventive  work  carried  through  by 
the  Public  Health  Inspectorate. 
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Cholera 


One  isolated  case  of  Cholera  was  notified.  The  patient 
being-  a man  of  57  years  of  age  who  had  returned  recently 
from  a holiday  in  Tunisia  where  an  outbreak  of  Cholera  had 
occurred.  The  patient  had  been  vaccinated  against  Cholera 
and  as  his  case  was  fairly  mild  and  he  lived  alone,  it 
was  decided  that  he  should  be  isolated  at  home  and  treated 
there.  Regular  visits  were  made  by  the  Chief  Public 
Health  Inspector  and  stool  specimens  were  sent  regularly  to 
the  Public  Health  Laboratory  Service  until  clear  reports 
were  received.  The  patient  made  a complete  recovery  and 
no  other  cases  were  reported. 

Infective  Jaundice 

One  case  was  notified  compared  with  five  in  the 
previous  year.  Outbreaks  are  rare  due  chiefly  to  the 
generally  higher  standards  °f  hygiene  to-day. 

Tuberculosis 

Only  one  new  case  of  Pulmonary  Tuberculosis  was 
notified.  The  patient  who  was  74  years  of  age  was 
probably  one  who  had  had  the  infection  for  X number  of 
years  and  who  had  escaped  diagnosis.  New  cases  amongst 
your  are  uncommon  to-day  compared  with  the  relatively 
larger  numbers  of  previous  decades  and  is  a reflection 
of  the  valuable  work  of  the  Tuberculosis  and  Mass 
Radiography  Services,  including  B.C.G.  vaccination. 

There  were  2(M. ) deaths  from  Pulmonary  Tuberculosis  - 
both  patients  were  over  65  yrs. 

Influenza 

There  was  an  outbreak  of  this  dangerous  infection 
during  the  winter  and  six  deaths  were  recorded. 

A new  era  in  the  history  of  the  prevalence  of 
serious  Infectious  Diseases  has  been  reached,  in 
prevention  and  treatment.  For  example,  the  remarkable 
advance  in  this  Century  of  medical  science,  with 
emphasis  on  the  last  forty  years,  has  prevented  by 
vaccination  and  immunisation  lethal  and  disabling 
infections  such  as  Poliomyelitis,  Diphtheria  and 
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whooping  Cough  and  recently  Measles  and  German  Measles,  and 
by  treatment  with  specific  Anti-biotics  and  Sulpha  drugs, 
diseases  caused  by  bacteria  such  as  Acute  Meningitis, 
Pneumonia,  Puerperal  Sepsis,  Scarlet  Fever,  Erysipelas, 
Typhoid,  Paratyphoid  Fevers,  and  Food  Poisoning  and  others. 

All  virus  infections  per  se  do  not  respond  to  treat- 
ment by  the  Anti-biotics  or  Sulpha  drugs,  but  fortunately 
serious  secondary  complications  caused  by  bacteria  usually 
respond  successfully  to  treatment. 

Vaccination  against  the  virus  of  Measles  and  German 
Measles  (for  girls  aged  between  11  and  14  years)  has  more 
recently  been  introduced,  and  it  is  expected  that  the 
biennial  out-breaks  which  occur  will  be  eventually 
controlled.  Vaccination  is  available  at  the  Child 
Welfare  Centre  and  from  the  Family  Doctor. 

Vaccination  against  Smallpox  was  discontinued  at 
Child  Welfare  Centres  on  the  30th  July,  1971  as  the 
Department  of  Health  and  Social  Security  consider  mass 
vaccination  of  the  child  population  to  be  unnecessary. 

In  conclusion,  I would  like  to  take  this  opportunity 
of  thanking  you  for 'your  support  of  and  interest  in  the 
Department  and  also  the  Staff  for  their  very  efficient 
service. 


I am, 

Your  obedient  Servant, 

J.  MARSHALL,  M.B. , Ch.B.,  D.P.H. 
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SECTION  A 


STATISTICAL  AND  SOCIAL  CONDITIONS  OF  THE  DISTRICT  FOR  1973 

AREA 5,719  acres 

REGISTRAR-GENERAL’S  ESTIMATE  OF 

The  Resident  Population  36,380 

NUMBER  OF  INHABITED  HOUSES  ACCORDING 
TO  THE  RATE  BOOKS 

NUMBER  OF  BUSINESS  PREMISES 

RATEABLE  VALUE  (1-4-73) 

SUM  REPRESENTED  BY  A PENNY 
RATE  (1-4-73) 


...  12,401 
...  1,262 
£4,705,925 

£47,000 


SOCIAL  CONDITIONS 

Ashford  is  both  an  agricultural  and  an  industrial  town 
and  a business  and  shopping  centre  for  the  large  rural 
community  which  surrounds  it.  It  merits  importance  by 
containing  the  largest  agricultural  market  in  Kent  and  in 
having  a railway  junction  where  five  lines  converge, 
associated  with  which  is  a Carriage  and  Wagon  Works,  and 
Electrical  Carriage  Repair  and  Inspection  Shops.  There  is 
a constantly  increasing  number  of  Factories,  including 
Iron  Foundry,  Printing  Works,  Agricultural  and  Vehicle 
Repair  Shops,  Flour  Mills,  Electronics,  Ligh  Engineering 

Products  and  Jam  Factory,  Starch/Glucose  conversion 
factory,  a large  Food  Processing  and  Dried  Foods  Factory, 
a Cosmetic  Manufacturer,  a Perfumery,  Glass  Scientific 
instrument  Firm,  Graphic  Art  Reproducer,  Wood  Worker  and 
Furniture  Makers,  Plastic  Manufacturer  and  Recovery, 

Plating  and  Rubber  Moulding  firms. 

In  addition,  Ashford  is  becoming  a centre  for  office 
development  which  is  rapidly  transforming  the  town’s 
skyline . 
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EXTRACTS  FROM  VITAL  STATISTICS 


ASHFORD  ENGLANI 


LIVE  BIRTHS 


(a)  Legitimate 

(b)  Illegitimate 


STILLBIRTHS 


[a)  Legitimate 

(b)  Illegitimate 
3.  TOTAL  LIVE  & 


STI LLBIR1HS 


1 . DEATHS 


DEATHS  FROM 


PREGNANCY 


CHILD  BIRTH 


ABORTION 


6 . DEATHS  OF 


INFANTS  UNDER 


1 YEAR  OF  AGE 


(a)  Legitimate 


(b)  Illegitimate 


U.U. 

Total 

ML 

F. 

619 

349 

270 

Birth  Rate 

17.0 

581 

325 

256 

per  1,000 
estimated 

(Adjusted 

Rate) 

15.7 

38 

24 

14 

resident 

population 

8 

2 

6 

Rate  per 

13.0 

7 

2 

5 

1,000  total 
(live  & 

1 

- 

1 

still  births 

627 

351 

276 

406 

197 

209 

Death  Rate 

cm 

• 

tH 

rH 

per  1,000 

(Adjusted 

resident 

Rate) 

population 

12.6 

Rate  per 

Nil 

— 

— 

— 

1,000  (live 
& still) 

births 

10 

i 

5 

5 

Rate  per 
1 , 000  live 
births 

16.0 

10 

5 

5 

Rate  per 
1,000  live 
births 
(legitimate) 

17.0 

- 

- 

- 

Rate  per 

N/A 

PERINATAL  MORTALITY 


(Stillbirths  & deaths 
of  infants  under 
1 week)  4 1 


& WALE  15 


13.7 


12.0 


12.0 


Not 

Availab 


17.0 


16.0 


22.0 


1,000  live 
births 

(illegitimate) 


Rate  per 
1,000  total 
births 


19.0 


ILLEGITIMATE  LIVE  BIRTHS  PERCENT  OF  TOTAL  LIVE  BIRTHS 


21  .C 


CAUSES  OF  DEATH  IN  ASHFORD  URBAN  DISTRICT  DURING  1973 


All  Causes 

Males 

197 

Females 

209 

1. 

Enteritis  & Other  Diarrhoeal  Diseases 

- 

1 

2. 

Measles 

1 

- 

3. 

Other  Infective  & Parasitic  Diseases 

1 

- 

4. 

Malignant  Neoplasm  Buccal  Cavity  etc. 

2 

1 

5. 

Malignant  Neoplasm  Oesophagus 

3 

- 

6. 

Malignant  Neoplasm  Stomach 

1 

3 

7. 

Malignant  Neoplasm  Intestine 

5 

3 

8. 

Malignant  Neoplasm  Larynx 

1 

- 

9. 

Malignant  Neoplasm  Lung,  Bronchus 

18 

3 

10. 

Malignant  Neoplasm  Breast 

- 

12 

11  . 

Malignant  Neoplasm  Uterus 

- 

6 

12. 

Malignant  Neoplasm  Prostate 

4 

- 

13. 

Leukaemia 

- 

2 

14. 

Other  Malignant  Neoplasms,  etc. 

12 

6 

15. 

Benign  and  Unspecified  Neoplasms 

- 

1 

16. 

Diabetes  Mellitus 

3 

- 

17. 

Other  Endocrine  etc.  Diseases 

- 

1 

18. 

Other  Diseases  of  Blood  etc. 

1 

- 

19. 

Multiple  Sclerosis 

1 

- 

20. 

Other  Diseases  of  Nervous  System  etc. 

3 

- 

21  . 

Chronic  Rheumatic  Heart  Disease 

4 

4 

22. 

Hypertensive  Heart  Disease 

2 

3 

23. 

Ischaemic  Heart  Disease 

55 

45 

24. 

Other  Forms  of  Heart  Disease 

10 

28 

25. 

Cerebrovascular  Disease 

20 

33 

26. 

Other  Diseases  of  Circulatory  System 

4 

13 

27. 

Influenza 

6 

- 

28. 

Pneumonia 

5 

14 

29. 

Bronchitis  & Emphysema 

20 

6 

30. 

Asthma 

- 

2 

31. 

Other  Diseases  of  Respiratory  System 

2 

2 

32. 

Intestinal  Obstruction  & Hernia 

2 

2 

33. 

Other  Diseases  of  Digestive  System 

- 

2 

34. 

Other  Diseases,  Genito-Ur inary  System 

1 

3 

35. 

Diseases  of  Musculo-Skeletal  System 

1 

2 

36. 

Difficult  Delivery  &/or  Anoxic  Condition 

1 

2 

37. 

Other  Causes  of  Perinatal  Mortality 

- 

1 

38. 

Symptoms  & Ill-Defined  Conditions 

2 

1 

39. 

Motor  Vehicle  Accidents 

4 

3 

40. 

All  Other  Accidents 

2 

2 

41  . 

Suicide  & Self-Inflicted  Injuries 

1 

42. 

All  Other  External  Causes 

- 

1 
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NOTIFIABLE  DISEASES  DURING  THE  YEAR  1973 
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ANALYSIS  UNDER  AGE  GROUPS 
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IMMUNISATION  AND  VACCINATION 
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Smallpox  vaccinations  at  County  Clinics  were  discontinued  as  from  31-7-71. 
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SECTION  B 


GENERAL  PROVISION  OF  HEALTH  SERVICES 
FOR  THE  DISTRICT 

1 . Laboratory  Facilities 

The  Public  Health  Laboratory  Service  is  directed  by  the 
Medical  Research  Council  for  the  Department  of  Health  and 
Social  Security  and  is  situated  in  Preston  Hall  British 
Leg-ion  Village,  Maidstone,  and  provides  valuable  services 
on  behalf  of  the  Public  Health  Departments  of  District 
Councils.  For  example,  samples  of  water,  milk,  ice  cream 
and  other  food-stuffs  are  regularly  examined,  and  in 
relation  to  Infectious  Diseases  their  bacteriological  and 
virological  reports  are  of  great  value. 

Local  General  Hospitals  also  have  their  own  Laboratories, 
which  provide  valuable  service  to  the  Consultants  and  to 
the  Practitioners. 

2.  Ambulance  and  Hospital  Car  Service 

The  County  Council  administers  this  service  throughout 
Kent.  The  Ambulance  Station  is  situated  at  Silverhill  Rd. , 
Willesborough,  where  eight  ambulances  and  three  sitting-case 
cars  are  garaged.  The  ambulance  personnel  numbers  one 
Station  Office  and  one  Assistant  Station  Officer. 

The  thirty  Driver/Attendants  are  supplemented  by  twenty 
Hospital  Car  Driver  volunteers,  whose  devotion  to  duty  merits 
appreciation. 

3 . Treatment  Centres  and  Clinics 

All  maternity  and  Child  Health,  School  and  Dental  Clinics 
are  administered  by  the  County  Council. 

The  following  Clinics  are  held  in  Ashford 

(i)  Vicarage  Lane 

This  is  the  central  and  chief  clinic  and  is  contained 
in  an  'ad  hoc*  building.  The  outlying  clinics  are 
complementary . 


-16- 


Sessions  are  held  on  Tuesday  and  Thursday  of  each  week  from 
2.00  p.m.  The  Doctor  attends  once  weekly  on  Tuesdays. 

(ii ) Women’s  Institute  Hall,  Church  Rd.  , Willesborough 
Sessions  are  held  at  2.00  p.m.  on  alternate  Fridays. 

(iii)  Women’s  Institute  Hall,  Faversham  Rd. , Kennington 

Sessions  are  held  at  2.00  p.m.  on  the  2nd  and  4th 
Wednesday  of  each  month. 

(iv)  Brookfield  Hall,  South  Ashford 

Sessions  are  held  at  2.00  p.m.  on  the  1st,  3rd  and 
5th  Wednesday  of  each  month. 

School  Medical  Service  Clinics 

The  following-  clinics  of  the  School  Medical  Service 
are  held  at  the  main  Vicarage  Lane  Clinic. 

(a)  School  Clinic 

(b)  Dental  Clinic 

<c)  Ophthalmic  Clinic 

(d)  Speech  Therapy  Clinic 

(e)  Orthopaedic  Clinic  - this  clinic  is  held  at 
Ashford  Hospital,  is  administered  by  the  Regional  Hospitals 
Board  and  is  held  on  the  1st  Thursday  of  each  month  at 
2.00  p.m. 

Venereal  Diseases  Clinic 

This  clinic  is  held  at  Ashford  Hospital  at  the 
following  times 

Wednesdays  - Females  9.30  - 11.00  acm. 

Males  11.00  - 12.00  noon. 
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Chiropody  Service,  Chiropody  Clinic,  Vicarage  Lane.  Ashford 

This  service  is  provided  for  men  over  65  years  and  women 
over  60  years  and  for  physically  handicapped  persons  and  for 
expectant  mothers.  Appointments  are  made  through  the 
Principal  Welfare  Officer,  K.C.C.  Health  Dept.,  'Compton 
House',  Elwick  Rd.,  Ashford.  (Tel.  Ashford  22121). 

Nursing  Aids  and  Requisites 

Nursing  aids  and  requisites  can  be  obtained  from:- 
Senior  Nursing  Officer,  229,  Beaver  Lane  - Tel.  Ashf . 20428. 
Red  Cross,  New  Rents,  Ashford  - Tel.  Ashford  20356. 

Cytology  Clinic  (Cervical  Smear  Clinic) 

This  is  held  at  the  Vicarage  Lane  Clinic  (Second  Monday 
in  the  month  between  2.00  - 3.00  p.m.)  by  appointment  only. 
(Tel.  No.  Ashford  24915). 

Chest  Clinic 


This  clinic  is  held  at  Ashford  Hospital  on  alternate 
Mondays  from  2.00  - 4.00  p.m.  and  every  Tuesday  from  9.00  a.m 
to  12.00  noon  and  Friday  from  9.00  a.m.  to  3.30  p.m. 
Appointments  must  be  made  through  the  Lenham  Chest  Hospital. 
(Tel.  Lenham  314).  * 

Family  Planning  Clinic 

This  is  held  at  the  Vicarage  Lane  Clinic  on  Wednesdays 
and  Thursdays  from  6.30  - 8.30  p.m.  also  on  Thursdays  from 
9.30  - 12.00  noon.  It  is  hoped  that  a Tuesday  morning 
clinic  will  soon  be  held. 

Geriatric  Clinic  - Ashford  Hospital 

Dr.  Stevens  holds  the  above  clinic  for  out-patients  on 
the  2nd  and  4th  Mondays  of  each  month  from  2.00  - 4.00  p.m. 
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Hospitals 

(a)  Ashford  General 

(b)  Willesborough  General 

(c)  Warren  Hospital 

4.  Private  Nursing  Homes 


- Accommodation  115  beds 
Accommodation  109  beds. 

- Accommodation  14  beds. 


There  is  one  registered  Nursing  Home  in  the  area  accomo 
dating  four  patients. 

5.  Home  Nursing  and  Midwifery  Service 

The  County  Council  administers  these  services. 

The  standard  of  service  given  by  the  Nurses  is  excellent 
and  there  is  complete  co-operation  between  them  and  the 
Practitioners.  The  majority  of  patients  nursed  in  their 
homes  are  elderly  and  chronic  sick,  many  of  whom  are  await- 
ing beds  in  Chronic  Sick  Hospitals  which  are  still  in- 
adequate to  cope  with  the  waiting  list. 

6 . The  Maternity  and  Child  Welfare  Service 

This  service  is  also  administered  by  the  County  Council 
There  are  four  Child  Welfare  Centres  w ithin  the  District, 
which  are  conveniently  situated  for  mothers,  and  the 
attendances  are  well  maintained. 

7 . The  Domestic  Help  Service,  the  Family  Care  Service, 
Evening  and  Night  Attendant  Service  and  the  Family 
Welfare  Service 


These  services  are  administered  by  the  County  Council 
and  have  become  a very  important  health  service  in  the  home. 
Applications  for  assistance  should  be  made  to  the  local 
Domestic  Help  Organizer  at  ’Compton  House’,  Elwick  Road, 
Ashford.  Tel.  No.  Ashford  22121. 

Home  Helps  are  paid  at  the  rate  of  57.23p  per  hour 
and  there  is  a sliding  scale  of  charges  based  on  the 
family  income  of  the  applicants  - the  maximum  charge  being 
68p  per  hour. 
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Citizens T Advice  Bureau 
25A,  High  Street,  Ashford 


Hours:-  Mondays  & Tuesday  - 10.0  a.m.  - 12.0  noon 


Wednesdays 
Thursdays  & Fri 
Tel.  No.  26185 


to 

• 

o 

p.m. 

o 

• 

i 

p.m. 

10.0 

a.m. 

- 12.0 

noon 

2.0 

p.m. 

- 4.0 

p.m. 

9.  Mass  Radiography  Service 


The  above  mobile  unit  visits  regularly  at  the 
Vicarage  Lane  Car  Park,  Ashford,  on  the  first  and  third 
Thursday  of  every  month  from  10.0  a.m.  - 11.0  a.m. 


-20- 


REPORT  OF  THE  PUBLIC  HEALTH  INSPECTORATE 


FOR  THE  YEAR  1973 


Mr.  Chairman,  Ladies  and  Gentlemen, 

This  report,  presented  in  the  turmoil  of  the  first  year 
of  a complete  reorganization  of  Local  Government  (and  Health 
Services),  is  perforce  brief  and  incomplete. 

Staff  shortages  in  the  face  of  ever  widening  scope  of  the 
work  and  increasing  local  population  and  activities  have  made 
considerable. demands  on  my  colleagues. 

Finally,  I must  express  thanks  to  the  Chairman  and 
Members  of  the  Public  Health  Committee  for  their  understand- 
ing and  support  and  to  all  the  staff  for  their  valuable 
help. 


Your  obedient  Servant, 


S.  F.  HAMMOND 


Borough  Health  Officer 
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GENERAL  STATISTICAL  SUMMARY  OF  VIS I TS 


1.  Housiii;?  Visits 

Dwelling’  re.  repairs  270 

No.  of  dwellings  made  fit  56 

Dwellings  re.  Demolition,  Closure  etc 2 

Clearance  Areas  17 

General  Survey  &,  Assessment  7 

Improvements  (a)  On  tenants  request  (Sec.  19)..  10 

(b)  Area  inspections  5 

(c)  Routine  (voluntary)  grants  ....  461 

Haiti -let  accommodation  26 

Overcrowding,  survey  3 

Adequacy  of  accommodation  (for  rehousing 

following  application)  105 

Qualification  Certificates  (rent  control)  17 

Rent  Act  (a)  Certificates  of  Disrepair  

(b)  Remedying  of  Defects  

(c)  Miscellaneous  14 

2 . Food 

Abattoir  ..........  487 

Eakehouses  and  Depots  2 

Butchers  ........  40 

Catering  Establishments  & Clubs  44 

Dairies  5 

Fish  (inclc  fried)  . 10 

General  Shops  27 

Self  Service  and  Super  Market  17 

Licensed  Premises  15 

Market  Food  Stalls  & Auctions  102 

Mobile  Stalls  & Delivery  Vans  61 

Other  Food  Trades  33 

Vending  Machines  4 

Registered  Premises  (Sec.  16)  incl.  above  36 

Food  (fitness)  Inspections 286 

3 .  General  Public  Health  Matters 

Rat  &.  mice  destruction  (visits  by  P.H.I.s.) 34 

Other  Vermin  (visits  by  P.H.I.s 21 

Dirty  houses  17 
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Visits 


Offensive  (a)  Accumulations  46 

(b)  Odours  , * 72 

Nuisance  from  (a)  Keeping:  of  animals  14 

(b)  Dust  . . . . 

Control  of  tents,  vans  and  sheds  ...... 1 

Caravans  8 

Aged  and  infirm  persons  5 

Infectious  diseases  31 

Food  Poisoning  3 

Drains  and  sewers  (including  cesspools  &, 

septic  tanks  309 

Swimming  Baths  ..................................  17 

Water  Supplies  46 

Agri culture,  safety  & welfare  . ...............  2 

Clean  Air  (a)  Observations  (trade)  ...........  29 

(b)  Contravention  (chimneys)  ..........  2 

(c)  Contraventions  (trade)  bonfires  ...  14 

(d)  Nuisance  from  (domestic)  bonfires..  20 

(e)  Atmospheric  Pollution  Station. .... . 318 

(f ) Miscellaneous  3 

Noise  (i)  Sources  of  Complaint  53 

(ii)  Number  of  Visits  t ................  132 

Places  of  Work 

Factories  with  power  ................  . ..........  . 23 

Factories  non  power  6 

Building  & Engineering  Works  3 

Outworkers  - 

Workplaces  2 

Offices  27 

Shops  57 

Warehouses 22 

Catering  Establishments  10 

Miscellaneous 

Shops  Act  (hours  etc.)  

Fireguard  (Heating  Appliances)  

Miscellaneous  456 
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H 0 U S I N G 


Repairs  or  Clearance  of  Unfit  Houses 

The  shortage  of  housing  accommodation  became  steadily 
worse  during  the  year,  and  as  a consequence, steps  to  secure 
the  c learance  of  houses  in  Torrington  Road  and  Forrester's 
Place  again  were  delayed.  Six  cottages  in  Beaver  Lane 
were  duly  demolished  after  re-accommodating  the  occupants 
(mainly  elderly)  in  dwellings  constructed  immediately  on 
the  other  side  of  the  lane. 

The  Newtown  problem  drags  on.  Unfit  houses  round 
the  green,  the  subject  of  a Clearance  Order,  were 
progressively  cleared  and  the  tenants  rehoused.  The 
future  of  the  remaining  houses  and  flats  are  uncertain,  which 
is  a cause  for  concern  and  unrest  among  the  people  living 
there.  Routine  repair  work  is  carried  out,  and  in  this 
connection  the  Department  received  reasonable  co-operation. 

There  is  a marked  overall  decrease  in  the  quantity  of 
repair  work  in  which  the  Department  is  involved  now  that 
there  is  such  a high  proportion  of  owner/occupiers  of 
older  properties.  In  this  connection  cases  come  to 
light  of  owners  of  poor  type  properties  getting  to  their 
wits  end  to  find  money  enough  to  properly  repair  dwellings 
in  respect  of  which  they  are  already  heavily  mortgaged. 
Improvement  grants  usually  do  not  help  in  these  circum- 
stances. 

Multi-let  Accommodation 

It  was  not  found  necessary  to  issue  any  more 
'direction*  notices  (to  limit  the  number  of  households  or 
persons  in  a multilet  house) 

There  is  no  scheme  operated  in  the  Urban  Area  to 
secure  the  registration  of  'houses  occupied  by  multilet  of 
more  than  one  family. ' 

Liason  with  the  Housing  Department  is  valuable  where 
it  brings  to  light  unsatisfactory  housing  conditions  such 
as  obtainsespecially  in  multilet  accommodation  or  caravan. 
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in  clearance  areas  and  unfit  houses  elsewhere 
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Improvements 


Whilst  every  encouragement  has  been  given  to  promote 
improvement  grant  take-up,  the  substantial  rise  in  prices 
has  militated  against  us.  Builders  locally  have  had  full 
orderbooks  so  that  for  most  there  has  not  been  sufficient 
incentive  to  be  competitive  with  obvious  result. 

Use  has  been  made  of  maturity  loans  and  the  Dept,  of 
Health  & Social  Security  have  been  helpful  in  appropriate 
cases  in  meeting  interest  charges  and  thereby  enabling 
elderly  folks  to  enjoy  modern  amenities. 

The  number  of  repair  and  improvement  schemes 
prepared  by  the  Inspectors  for  the  guidance  of  the  public 
was  110. 


Improvement  Grant  Summary 


Type  of  Grant 

Houses 
Improved 
&,  Grants 
Paid 

Applications  Approved 

Owner/ 

Occupied 

Tenanted 

Totals 

1 . Conversion 

- (2) 

- (-) 

4 (3) 

4 (3) 

2.  Discretionary 

37  (39) 

14  (34) 

13  (14) 

27  (48) 

3 . Standard 

30  (48) 

18  (31) 

5 (12) 

23  (43) 

4.  Standard  with 
plusages 

31  (29) 

17  (26) 

8 (7) 

25  (33) 

Total 

98(118) 

49  (91) 

30  (36) 

79(127) 

(Figures  in  brackets  indicate  1972  figures) 


Delegated  powers  to  deal  with  Standard  Grant  applica- 
tions operated  satisfactorily.  Some  18  were  thus 
authorised. 

Rent  Acts  and  Qualification  Certificates 

There  have  been  no  applications  for  certificates  under 
the  Rent  Act  1965.  On  the  other  hand  Qualification  Certificates 
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have  been  applied  for  during  the  year  in  9 instances  (issued 
in  6 cases)  where  the  house  already  complied  with  the 
prescribed  standard  as  to  fitness  and  amenities.  Where 
amenity  was  lacking  some  7 ‘combined*  applications  for  certifi- 
cate and  grant  were  received  and  12  certificates  were  issued 
on  completion  of  improvement  grant  and  repair  work  during  the 
same  period.  These  matters  were  dealt  with  under  delegated 
arrangements,  which  worked  smoothly. 

Overcrowding 

There  were  no  instances  of  statutory  overcrowding 
reported  during  the  year. 
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FOOD 


The  Abattoir 


Hie  Department  is  responsible  for  the  inspection  of 
all  meat  processed  in  the  Abattoir  and  maintained  a one 
hundred  percent  inspection  service  employing  an  authorised 
meat  officer  supplemented  as  necessary  by  Public  Health 
Inspectors . 

The  Abattoir,  hitherto  run  by  a consortium  of  local 
butchers,  has  been  leased  to  a farmer's  co-operative  who 
are  to  undertake  various  alterations  and  extensions 
necessary  generally,  and  in  particular  will  aim  to  meet 
E.E.C.  requirements  in  the  longer  term  without  recourse 
to  local  authority  finance. 

One  result  of  this  has  been  a substantial  increase 
in  throughput  at  the  slaughterhouse  - as  indicated  in 
the  table  - and  a heavier  commitment  as  regards  meat 
inspection,  now  extending  temporarily  to  Sundays. 

An  investigation  into  the  nature  of 
cervical  glands  oT  pigs  is  being  undertaken  with  the 
kind  co-operation  of  the  Wye  Veterinary  Laboratory  to 
whom  also  we  have  ready  access  for  identification  of 
unusual  specimens  found  in  routine  meat  inspection  work. 


(See  next  page  for  table  showing  cattle  inspected 
and  condemned). 
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attle  Inspected  and  Condemned 


Cattle 

Exclud- 

ing 

Cows 

Bulls 

Cows 

Calves 

Sheep 

Pigs 

Number  killed 

1112 

_ 

123 

28 

1468 

16042 

(833) 

(-) 

(103) 

(12) 

(1387) 

(11563 

Number  Not 
inspected 

- 

- 

- 

- 

- 

- 

All  diseases  except 
Tuberculosis  & 

Cysticerci 

Whole  carcases 

2 

- 

1 

- 

2 

10 

condemned 

(1) 

(-) 

(-) 

(-) 

(3) 

(8 

Carcases  of  which 
some  part  or  organ 

73 

51 

1 

67 

981 

was  condemned 

(80) 

(-) 

(32) 

(-) 

(27) 

(768 

Tuberculosis  only 

Whole  carcases 

- 

- 

- 

- 

- 

- 

condemned 

(-) 

(-) 

(-) 

(-) 

(-) 

<- 

Carcases  of  which 

2 

- 

- 

- 

- 

24 

some  part  or 
organ  was  condemned 

(-) 

(-) 

(-) 

(-) 

(-) 

(32 

Cysticerci 

Carcases  of  which 

- 

- 

- 

- 

- 

- 

some  part  or  organ 
was  condemned 

(-) 

(-) 

(-) 

(-) 

(-) 

(" 

Carcases  submitted 

2 

- 

- 

- 

- 

- 

to  refrigeration 

(3) 

(-) 

(-) 

(-) 

(-) 

(-: 

Generalised  and 

- 

- 

- 

- 

- 

- 

totally  c ondemned 

(-) 

(-) 

(-) 

(-) 

(-) 

(-; 

(Figures  for  the  year  1972  are  shown  in  brackets) 
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Poultry 


There  are  no  poultry  slaughtering-  and  packing  stations 
in  the  Urban  Area.  The  largest  single  outlet  for  poultry, 
game  and  rabbits  are  the  weekly  auction  sales  at  Ashford  (dead 
stock)  Market.  Inspections  were  made  of  all  foodstuff 
presented. 

Milk  Supplies 

There  are  three  dairies  and  sixty-four  registered  vendors 
of  milk.  Routine  sampling  is  carried  out  in  course  of 


delivery  to  the  customers, 
following  table:- 

with  the  results 

given  in  the 

Description 

Satisfactory 

Unsatisfactory 

Untreated  (*Goat) 

1* 

- 

Pasteurised 

9 

- 

U.H.T. 

- 

- 

Sterilised 

- 

- 

Liaison  is  maintained  with  the  County  Council  (who  are 
kept  informed  of  changes  in  registration  (or  new  ones))  and 
applications  for  licences  to  deal  in  specially  designated 
milks  are  passed  to  them  at  the  same  time  as  a registration 
is  made  of  a new  milk  distributor. 

Cream 


Ten  samples  of  cream  were  taken  for  biochemical  examina- 
tion. These  were  mainly  raw  (unheated)  creams  from  the 
Market  Auctions  - two  of  which  were  unsatisfactory,  and 
investigated  through  the  Chief  Public  Health  Inspector  of  the 
Local  Authority  of  the  producer* s area. 


-33- 


Ice  Cream 


The  number  of  premises  registered  for  the  sale  of  ice 
cream  is  87  and  in  addition  it  is  also  sold  in  clubs, 
schools  and  catering  establishments.  Sampling  of  ice 
cream  was  concentrated  largely  on  soft  and  'loose’  ice 
cream.  The  results  obtained,  given  in  the  table  below 
are  generally  satisfactory,  but  below  the  standard 
achieved  last  year.  The  Grade  IV  samples  relate  in 
each  case  to  ice  cream  sold  'loose*  in  catering  establish- 
ment, and  is  due  (at  least  in  part)  to  there  being  no 
supply  of  quaternary  ammonium  sterilant  available  in 
small  quantities  for  'sanitising'  ice  cream  servers. 


Mobiles 

Premises 

Grade 

I II  III  IV 

I II  III  IV 

Soft  Ice  Cream 
Other  loose 
Wrapped 

I 1 

1 1 1 

1 1 1 

* * 

I t-k  HA 

22  4 2 

1 1 - 

* Unsatisfactory 


The  figures  indicate  a need  for  more  sampling  of 
itinerant  vendors  of  ice  cream. 

Food  and  Drugs  Act 

There  are  thirty-five  premises  registered  for  the 
preparation  and  manufacture  of  sausages  and  preserved  foods. 
These  include  food  factories,  butchers,  fried  fish  shops, 
pie  manufacturers,  shops  and  licensed  premises  with 
rotiseries  and  'take-away'  food  premises.  Snacks  for 
consumption-off -the  premises  are  in  increasing  demand  as 
catering  costs  rise.  In  contrast  catering  establishments 
do  not  require  to  be  registered  although  their  strict 
conduct  is  especially  important  for  the  protection  of  the 
public  health. 
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Again  shortage  of  staff  did  not  allow  for  much  progress 
in  the  regular  checking  of  holding  temperatures  of  heated  and 
re-heated  meat  products.  Satisfactory  holding  temperatures 
were  recorded  at  three  premises  checked. 

Types  of  Food  Premises 

Tabulated  below  are  the  number  of  food  premises  grouped 
in  catergories  of  trade  carried  on  in  them  as  noted  in  1972  - 
few  changes  have  occurred  during  1973. 


Bakehouses  or  Bakery  Depots  . 4 

Butchers  17 

Catering  Establishments  and  Clubs  27 

Factory  and  Office  Canteens  21 

Fish  (incl.  fried)  8 

General  Shops  40 

Greengrocer/Fruiterers  . . 17 

Licensed  premises  incl.  hotels  & guest  houses  41 

School  canteens  16 

Sweet  Confectioners  23 

Take-away  foods  © 4 

Wholesaler  (provision)  4 

Nursery,  Nursing  and  Old  People*  s Homes  7 

Bakery  & confectionery  shops  7 

Off  Licence  6 

Supermarket  9 

Other  food  premises  8 


Food  Hygiene 

Regular  inspection  is  made  of  the  various  food  stalls 
in  the  Ashford  Market  held  on  Saturdays.  The  Market  Company 
have  provided  certain  facilities  required  to  comply  with  the 
Regulations  and  it  has  been  possible  to  issue  exemption 
certificates  with  respect  to  these  matters  - currently  to 
eight  traders. 

The  opportunity  is  afforded  (and  taken)  of  incorporat- 
ing features  to  comply  with  Food  Hygiene  Regulations  when 
plans  of  new  development  or  extensions  are  deposited  for 
approval  under  Building  Regulations. 
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Vehicles  used  in  the  retailing  and  delivery  of  foods 
were  examined  as  a routine.  With  a few  exceptions  these 
were  found  to  be  up  to  standard,  but  a regular  routine  of 
checks  needs  to  be  adopted. 

The  following  lists  items  of  various  aspects  of  food 
hygiene  recorded  as  receiving  attention  during  routine 
inspection  of  food  premises 

Food  Hygiene  (General)  Regulations,  1960  - Enforcement 

Total 

Wounds  exposed,  warnings  given  

Smoking  warnings  given  

Clothes  storage  made  satisfactory  2 

First  Aid  outfits  provided  or  augmented 4 

Hand  washing  labels  - provided  2 

Hand  washing  facilities  - improved  7 

Washing-up  facilities  - improved  4 

Cleanliness  generally  improved  4 

Walls,  floors  and  ceiling  finishes  improved 4 

Lighting  made  adequate  3 

Preparation  tops  made  hygienic  2 

Ventilation  improved  4 

Equipment  - cleanliness  made  satisfactory  ......  5 

Exposed  food  - protection  improved  1 

Temperature  control  of  food,  warnings  3 

Storage  food  improved  

Storage  wrapping  paper  and  empties  improved  ....  1 

Miscellaneous  improvements  9 
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Food  Inspection 


All  foodstuff  tabulated  below  was  rejected  - as  unfit 
and  dealt  with  as  a result  of  voluntary  surrender :- 

Unsound  Food  Surrendered  or  Condemned 


Tons  cwts  lbs  Tons  cwts  lbs 


Meat 


a)  Slaughter- 
house 

(i) 

(ii) 

Carcase 

Offal 

Meat 

1 

1 

11 

15 

9 

28 

3 

6 

37 

L)  Wholesale 
Premises 

(i) 

(ii) 

Carcase 

Offal 

Meat 

60 

60 

c)  Retail  Shops 

(1) 

(ii) 

Carcase 

Offal 

Meat 

10 

100 

10 

100 

Cooked  meat  and 

meat 

products 

... 

. . . 

1 

9 

Canned  Meats 

. 

. . . 

. . . 

. . . 

3 

74 

Fi  czen  foods 

. . 

. . . . 

< . . 

. . . 

< . . 

1 

11 

67 

Ocher  canned  food 

. . . . 

. . . 

• . c 

. . . 

19 

33; 

Fish  (fresh) 

. • 

. 

. . . 

. . . 

- 

Fruit  & Vegetables  (fresh) 

. . . 

. . . 

. . . 

- 

Other  food 

. 

. . . . . 

... 

... 

... 

18 

9 

52 

Rejected  meat  and  offal  from  Ashford  Abattoir  is  now,  in 
accordance  with  the  Meat  (Sterilization)  Regulations , 1969, 
removed  from  the  Abattoir  in  a covered,  closed,  vehicle  to  a 
licensed  processing  plant  near  Faversham  where  it  is  converted 
into  fertilizers  etc.  Other  foodstuffs  are  collected  by  the 
Department  and  dumped  for  immediate  covering  under  refuse  at 
the  Council's  refuse  tip. 


The  relatively  high  amount  of  other  foodstuffs  disposed  of 
is  due  to  the  fact  that  located  in  Ashford,  are  several  large 
food  distribution  depots. 


Food  Complaints 

There  were  a total  of  43  complaints  of  foods  received  all 
of  which  received  investigation.  The  opportunity  was  taken 
wherever  appropriate,  to  encourage  the  adoption  of  methods  to 
prevent  a recurrence  of  the  cause  for  complaint.  Most  of  the 
complaints  are  analysed  in  the  following  table. 
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Foreign  Matter 

Mould 

Commodity 

Number 

Number 

Home  Produced 

Imported 

Food 

Food 

Milk 

_ 

_ 

2 

Butter 

- 

i 

_ 

Cheese 

- 

— 

_ 

Bread 

11 

_ 

2 

Canned  Meat 

1 

_ 

_ 

Cooked  Meat 

1 

- 

_ 

Meat  Pies 

2 

— 

1 

Fish 

- 

— 

_ 

Fruit 

- 

2 

_ 

Jam 

- 

- 

1 

Vegetables 

1 

- 

- 

Cereals 

- 

1 

— 

Sweets 

1 

- 

- 

Confectionery 

5 

- 

1 

Other  Foods 

4 

- 

- 

Totals 

26 

4 

7 

Complaints  were  received  of  tainted  food  in  two  shops, 
one  of  which  was  large  and  the  taint  extended  to  a variety  of 
foods  displayed  on  three  counters.  An  investigation  reveale 
a cause  common  to  both  incidents,  namely  the  use  of  a cleans- 
ing agent.  The  trouble  seems  to  have  been  experienced  in 
a number  of  other  towns  and  establishments  in  the  South  of 
England,  consonant  with  the  distribution  and  use  of  the 
particular  cleansing  agent  which  was  found  to  be  faulty 
and  withdrawn  from  use. 

Education 


A copy  of  the  film  “Key  to  Cleanliness’  was  procured 
and  loaned  for  showing  to  schools  of  secondary  education 
and  was  also  shown  to  schools  catering  staffs.  It  has  been 
particularly  well  received  and  regular  requests  for  it  are 
being  received.  As  a result  of  shortage  of  staff, 
regretably  it  was  not  practicable  to  progress  very  much 
with  food  hygiene  education  in  schools. 
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GENERAL  PUBLIC  HEALTH 


MATTERS 


Rat  and  Mice  Destruction 

Rodent  control  work  was  carried  out  as  detailed  in  the 
following:  table 


Total  Premises 
Inspected  as 
result 

Local 

Authority 

Dwel lings 

(incl. 

Council) 

All 

Other 

Agri- 

culture 

1.  NOTIFICATION 

2 (4) 

169(181) 

67(59) 

- (1) 

No.  found  Rats 

- (4) 

97  (99) 

27(23) 

- (1) 

infested 

Mice 

2 (1) 

54  (51) 

34(31) 

- (-) 

2.  SURVEY  etc. 

6(12) 

27  (72) 

9(11) 

- (8) 

No.  found  Rats 

3 (9) 

8 (34) 

- (7) 

- (2) 

Mice 

- (-) 

- (ID 

1 (-) 

- (_) 

Block  Treatment 

- (-) 

- (-) 

- (-) 

- (-) 

(Figures  given  in  brackets  in  the  above  table  are  for  1972) 


We  recorded  again  a small  upward  trend  in  the  number  of 
infestations  of  rats  and  mice  dealt  with.  A total  of  twenty- 
seven  permanent  baiting  points  were  maintained  around  the 
periphery  of  the  district.  There  was  no  evidence  of  warfarin 
resistance  in  rats,  but  again  some  mouse  infestations  were 
only  cleared  by  using  direct  poisons  or  alternative  means. 

In  addition  to  the  measures  taken  for  the  control  of  rats 
on  Council-owned  sites,  such  as  the  refuse  dump  and  sewage 
works,  a free  rodent  control  service  is  provided  for  all 
domestic  premises.  The  service  is  available  on  commercial  and 
industrial  premises,  for  which  modest  charges  are  made. 
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In  order  to  control  rodents  in  the  town*s  sewerage  system, 
baiting  is  carried  out  in  the  Spring  and  again  in  the  Autumn, 
using  the  techniques  recommended  by  the  Ministry  to  whom  we 
are  indebted  for  arranging  training  and  refresher  courses  for 
rodent  operatives.  In  the  town  centre  area  all  access  points 
are  baited  because  of  the  presence  of  old  sewers  with  *dead 
eyes*  combined  with  the  ready  food  supplies  which  enter  the 
system  from  various  food  premises.  The  sewers  laid  under 
heavily  trafficed  streets  are  treated  by  means  of  direct 
poisons,  but  otherwise  Warfarin  is  used. 

Weils  Disease 

Cases  of  dogs  dying  from  Leptospirosis  notified  by  the 
local  Veterinary  Surgeons  were  referred  to  the  Health  Inspectors 
concerned.  There  were  no  human  infections  reported. 

Eradication  of  Vermin 


By  arrangement  with  the  West  Ashford  R.D.C.  the  free 
disinfestation  services  provided  in  the  Urban  area  is  made 
available  to  the  Stanhope  Estate  owned  by  the  Urban  District 
Council,  but  situate  in  the  Rural  District. 


• 

Bugs 

Fleas 

Cock- 

roaches 

Ants 

Wasps 

No. 

of  cases  occurring: - 

(a) 

Council  Houses 

1(5) 

23(35) 

20(6) 

-(4) 

8 (-) 

(b) 

Other  Houses 

l(-) 

7(-) 

-(-) 

1(4) 

21(15) 

(c) 

Other  Premises 

-(l) 

l(-) 

8(8) 

7(2) 

4 (2) 

(Figures  in  brackets  are  for  1972) 


The  Hospital  Group  have  requested  the  Department  to  resume 
its  disinfestation  service  for  Hospitals  in  the  Urban  Area# 

One  case  of  infestation  with  Martin  Bugs  was  encountered. 
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Dustbins 


The  dustbin  hire  service  provided  for  domestic  premises 
was  operated  satisfactorily.  By  the  years  end  some  610 
dustbins  were  in  service.  Pilot  schemes  utilizing1  paper 
sacks  and  (in  the  Grosvenor  Estate)  plastic  sacks  are 
affording  the  Surveyor  useful  experience  in  what  one  hopes 
will  ultimately  by  the  general  method  of  refuse  storage. 

Deposit  of  Poisonous  Wastes 

From  August  a procedure  for  the  notification  of  the 
removal  of  waste  (apart  from  certain  categories)  has  been 
in  operation  and  after  a few  initial  troubles  the  system 
is  working  smoothly  and  enabling  a record  of  waste  and 
disposal  arrangements  to  be  assembled,  and  some  control 
exercised  in  this  area  of  potential  environmental  hazard. 

Fly  Infestation 


A generally  satisfactory  level  of  fly  control  was 
exercised  at  the  refuse  dump  which  was  treated  regularly 
with  insecticidal  powders.  In  addition,  refuse  vehicles 
were  sprayed  against  flies  in  the  summer  and  autumn  months. 

Infectious  Disease 


No  serious  outbreak  of  infectious  disease  was 
encountered  , although  there  was  one  isolated  case  of 
Cholera  - see  page  5 for  details. 

Drains,  Sewers  and  Cesspools 

Some  ninety  sewers  (lying  in  private  gardens,  courts 
and  passages)  and  eighty-eight  private  drains  and  sewers 
vere  cleared  of  obstructions.  There  were  thirty-four 
smoke  and  other  tests  applied  to  drainage  systems. 

Water  Supply 

The  Mid  Kent  Water  Company  are  the  statutory  water 
undertakers  for  a large  area  of  Kent  including  the  whole 
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of  the  Urban  District.  Only  one  private  dwelling  house 
is  known  to  be  supplied  from  its  own  well. 

The  principal  source  of  water  is  from  Godmersham 
with  an  authorized  extraction  rate  of  up  to  three  million 
gallons  per  day.  A million-gallon  covered  service 
reservoir  above  Godmersham  acts  as  a balance  reservoir. 
Water  from  a subsidiary  (greensand)  source  at  Charing  may 
reach  the  northern  fringe  of  the  district.  Sources 
originally  owned  by  the  Ashford  Council  at  Westwell  and 
Kenwood  are  maintained  for  standby  purposes. 

Chlorination  of  water  supplies  is  maintained  as  an 
additional  safeguard  but  regular  bacteriological 
examination  and  chemical  analysis  at  the  sources  confirm 
their  excellent  quality  and  the  table  which  follows 
gives  details  of  the  examination  of  water  supplies. 
Samples  are  taken  by  the  Health  Inspectors  every  month 
from  points  on  the  distribution  system  in  the  Urban 
Area  and  examined  at  the  Public  Health  Laboratory  at 
Maidstone  which  provides  a completely  independent  check. 


Bacteriological 

Chemical 

Analysis 

. 

Examination 
Samples  Samples 

Samples 

Samples 

Satis- 

Satis- 

Satis- 

Unsatis- 

factory 

factory 

factory 

factory 

Mid  Kent  Water  Co. 
Treated  Water 

55 

_ 

14 

Raw  Water 

68 

- 

23 

- 

Ashford  U.D.C. 
Treated 

35 

_ 

5 

_ 

Raw 

- 

- 

- 

- 

The  water  supply  is  not  plumbo  solvent.  Water 
derived  from  the  chalk  source  have  a pH  of  7.4  and  are 
fairly  hard  but  the  degree  of  hardness  is  below  the  limit 
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at  which  it  is  officially  recognised  as  necessary  to  employ 
a softening  process  (total  hardness  259  ppm.,  which  includes 
25  ppm.  of  non  carbonate  hardness).  The  natural  flourine 
is  low,  namely  0.085  ppm.  in  the  Godmersham  supply,  and 
substantially  less  than  the  recommended  standard  of  1.0  ppm. 

The  Council  continued  its  practice  of  grant  aiding  the 
replacement  of  any  corroded  shared  service  pipes  by  a 
separate  supply  pipe  to  one  house  where  this  work  was  not 
included  in  Improvement  Grant  work. 

Swimming  Baths 

The  public  swimming  baths  is  an  unheated  open-air 
pool,  approximately  100  yards  x 25  yards.  The  large 
capacity  of  the  pool  (600,000  gallons)  imposed  a twelve- 
hour  turn-over  period,  through  rapid  sand  filters  which 
maintain  a low-level  of  turbidity.  The  free  chlorine 
level  is  maintained  above  ’break-point*  aimed  to  be 
between  1 and  2 ppm,  whilst  soda  ash  is  added  to  adjust 
pH  and avoid  unpleasant  eye  effects.  No  samples  were 
taken  for  bacteriological  examination  as  the  free  chlorine 
ensures  virtual  sterility  in  the  water.  Accordingly 
periodic  independent  checks  were  made  on  chlorine  and  pH 
levels,  and  these  were  satisfactory. 

Similar  spot-checks  on  chlorine  level  and  pH  value 
were  taken  of  the  water  in  the  swimming  baths  at  the 
Ashford  Boys  Grammar  School,  Hythe  Rd;  Willesborough 
Primary  School,  Church  Rd;  and  Kennington  Primary  School, 
Upper  Vicarage  Rd. , Kennington.  In  addition,  three 
samples  were  taken  for  bacteriological  examinations  and 
the  results  of  these  and  the  tests  were  all  satisfactory. 

Clean  Air  Act,  1956 

The  following  table  indicates  some  of  the  work  under- 
taken under  the  above  Acts:- 
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Clean  Air  Act,  1956  — continued 


Nuisance  from  bonfires  (domestic)  20 

Dark  smoke  from  bonfires  (non-domestic)  14 

Dark  and  black  smoke  contravensions  noted  16 

Furnaces  - Notifications  of  new  installations  21 

Grit  and  dust  emissions  1 

Applications  to  approve  height  of  chimneys  

Number  such  applications  approved  . - 


In  common  with  experience  elsewhere,  an  increasing 
proportion  of  homes  are  being  heated  by  alternative  fuels 
to  coke  and  other  solid  fuels.  The  introduction  of  oil 
and  gas  central  heating  and  electric  heating  is  being 
helped  too  by  the  improvement  grant  scheme  and  the 
Council’s  policy  to  switch  to  gas  and  electric  heating, 
thereby  spreading  the  heat  load  over  the  use  of  alterna- 
tive fuels,  and  at  the  same  time  helping  materially  to 
reduce  atmospheric  pollution. 


The  daily  monitoring  of  the  (all  important)  lower 
atmosphere  for  smoke  and  sulphur  content  continued  at 
the  daily  recording  station  in  Regents  Place  and  at  the 
eight-day  automatic  plant  at  the  Brookfield  Community 
Centre.  No  significant  change  has  been  observed  over 
the  period. 


See  table  on  next  page  of  smoke  and  sulphur 
content  of  atmosphere  during  1973. 
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Month 

Year 

Smoke 

S02 

Town 

South 

Town  . 

South 

Centre 

Ashford 

Centre  j 

Ashford 

Jan. 

1973 

64 

49 

47 

40 

Feb . 

»t 

60 

38 

54 

34 

Mar. 

if 

N 

49 

N 

32 

Apr. 

it 

44 

33 

42 

30 

May 

IT 

16 

11 

19 

12 

June 

II 

7 

19 

19 

11 

July 

II 

14 

8 

21 

12 

Aug. 

It 

14 

8 

21 

16 

Sept. 

II 

25 

17 

19 

14 

Oct. 

It 

40 

28 

32 

22 

Nov. 

It 

57 

36 

59 

29 

Dec. 

II 

62 

N 

33 

N 

(Figures  relate  to  microgrammes  per  cubic  metre  of  air:/fh3 


It  is  of  interest  to  record  that  Professor  Lawther  has 
suggested  a tentative  value  of  250/jg/tfi3  for  smoke  plus 
500/£/63  for  sulphur  dioxide  in  the  a ir  we  breathe  (above 
which  sensitive  persons  have  been  found  to  suffer  bad 
effects).  Recently  the  * long  term  goal1  suggested  in  the 
World  Health  Organization  Report  on  * Health  Hazards*  for 
sulphur  oxides  is  for  98%  of  observations  to  be  below 
200/g/m3  and  for  smoke  98%  of  observations  below  120/'g/h3. 
These  standards  may  be  judged  against  readily  available 
figures  for  the  two  Ashford  Monitoring  Stations. 


Noise 


Noise  & Vibration 

Indust- 

Commer- 

Road- 

Domes- 

Other 

Total 

Nuisances 

rial 

cial 

works 

tics 

Demn. 
etc . 

No . substantially 
confirmed 

8(6) 

4(2) 

4(1) 

1 (-) 

104) 

17(22) 

No.  remedied  in- 
formally 

8(6) 

4(2) 

4(-) 

l(-) 

104) 

17(22) 

No . formal  notices 
served 

-(-) 

-(-) 

-(-) 

_(-) 

_ (-) 

- (-) 

(1972  Figures  in  brackets) 
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These  complaints  of  noise  from  roadbreakers , operated 
on  behalf  of  or  by  statutory  undertakers  were  dealt  with  inform- 
ally. 


Some  time  was  spent  determining  background  noises  against 
future  industrial  development  including  a proposal  to  build  a 
gas  turbine  electricity  power  station  and  a main  traffic 
route. 

Serious  noise  nuisance  during  the  night  was  sustained  by 
people  living  near  the  railway  permanent  way  where  a machine, 
known  as  a 'Plassematic 1 is  operated  periodically  to  rebed 
the  track.  The  matter  was  reported  to  Noise  Advisory 
Council  as  no  useful  advance  was  secured  when  British  Railway 
Corporation  were  approached. 
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PLACES  OF  WORK 


Factories  Act,  1937 

1.  Inspections  for  purposes  of  provisions  as  to  health. 


Premises 

Number 

Number  of 

(1) 

on 

Register 

(2) 

Inspec- 

tions 

(3) 

Written 

Notices 

(4) 

Occupiers 

Prosecuted 

(5) 

1.  Factories  in 
which  Secs.  1,  2, 
3,  4 & 6 are  to 
be  enforced  by 
Local  Authority 

8 

6 

4 

2.  Factories  not 
included  in  (1) 
in  which  Sec.  7 
is  enforced  by 
Local  Authority 

148 

23 

2 

3.  Other  premises 
in  which  Sec.  7 is 
enforced  by  Local 
Authority  (ex- 
cluding Out- 
workers* Premises) 

8 

3 

Total 

164 

23 

6 

(Figures  in  column  2 not  up-to-date) 
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2.  Cases  in  which  defects  were  found :- 


Particulars 

No.  of  cases  in  which 
defects  were  found. 

No.  of 
cases 

Found 

Remedied 

Referred 

- in 
which 

a) 

(2) 

(3) 

By  H.Me 
Inspec- 
tor 

(4) 

To  H.M. 
Inspec- 
tor 

(5) 

Prose- 

cutions 

were 

insti- 

tuted 

(6) 

Want  of 

Cleanliness  ( S . 1 ) 

Overcrowding 

(S.2) 

Unreasonable 
Temp . ( S . 3 ) 

Inadequate 
Vent.  (S. 4) 



Ineffective 
drainage  of 
floors  (S.6) 

x® 

' 4* 

? 

San.  Convenieces 

(a)  Insufficient 

(b)  Unsuitable 
or  defective 

(c)  Not  separate 
for  sexes 

Other  offences 
against  the  Act 
(not  including 
offences  relat- 
ing to  Outwork) 

Total 

OUTWORKERS  - There  are  20  Outworkers  in  the  district. 
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OFFICES,  SHOPS  & RAILWAY  PREMISES  ACT,  1963 
SUMMARY  OF  STATISTICS  FOR  YEAR  ENDED 


31st  DECEMBER  1973 

Record  of 

Inspections 

Type  of 

No . of 

No.  of 

No.  of 

Premises 

Premises 

’General  * 

Re-inspec 

Inspec- 

tions 

tions 

Offices 

139  (155) 

10  (34) 

27  (14)) 
) 

23  (83)) 
) 

22  (6)) 
) 

10  (10)) 

Shops 

221  (238) 

7 (79) 

Wholesalers  34  (34) 

6 (7) 

Catering 

21  (25) 

1 (7) 

(1972  Figures  are  given  in  brackets) 
Total  visits  - 106  (240) 


The  aim  is  to  have  a ’general*  inspection  made  of 
every  registered  premises  at  least  once  every  four  years 
in  addition  to  the  re-inspections  carried  out  for  a 
miscellany  of  purposes  e.g.  follow-up,  accident  investi- 
gations and  so  on.  Many  of  the  purposes  of  the  legisla- 
tion are  incidentally  attended  to  when  inspections  of 
premises  are  made  primarily  for  other  purposes,  as  part 
of  an  integrated  routine.  A proportion  of  this  work 
goes  unrecorded.  All  newly-registered  premises  are 
inspected  without  avoidable  delay. 
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2.  Total  Persons  Employed  in  Classes  of  Work  in  Various 
Categories  of  Premises 


Office 

Work 

Shop 

Work 

Whole- 

sale 

Work 

Cater- 

ing 

Work 

Canteen 

Work 

Total 

all 

Staff 

Total 

Female 

Staff 

Offices 

1663 

(1677) 

17 

(11) 

69 

(68) 

(1) 

4 

(ID 

1753 

(1775) 

735 

(708) 

Shops 

110 

(113) 

1305 

(1366) 

70 

(60) 

10 

(7) 

13 

(11) 

1508 

(1557) 

1113 

dU7) 

Whole- 

salers 

87 

(74) 

1 

(7) 

248 

(220) 

(-) 

(-) 

336 

(301) 

73 

(63) 

Cater- 

ing 

3 

(3) 

2 

(3) 

(-) 

157 

(135) 

(-) 

162 

(141) 

129 

(130) 

Total 

1863 

(1867) 

1325 

(1387) 

387 

(355) 

167 

(143) 

17 

(22) 

3759 

(3774) 

2050 

(2018) 

It  is  necessary  to  remind  oneself  that  the  number  of  persons 
employed  for  any  one  year  are  approximate  only.  One  should 
also  take  into  account  that  the  office  figures  do  not  include 
those  employed  in  central  or  local  government.  Again  there  is 
a continuing  trend  in  shops  and  catering  establishments  for  part- 
time  employment,  which  masks  the  numbers  of  persons  actually 
employed  full  time.  There  is  clearly  an  upward  trend  in  the 
number  of  persons  employed  in  office  work  in  the  town. 

3.  Exemption  Certificates 

None  are  in  operation  and  none  were  applied  for. 
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4. 


Extent  of  Compliance  with  the  Various  Sections  of  the  Act 


The  tables  are  omp  led  from  r cords  of  vi  is  made  U, 
regi  red  p es  during’  the  year  in  r la  on  general* 

inspectio  or  whe  a rem  ses  ic  revi  ted  in  nection  with 
comp  iance  with  a particular  requireme:  t of  the  Act  or  a 
Regula  ion.  An  increasing  numbe  of  employers  provide 
accommo  ation  and  amenities  ,o  a higher  standard  than  the 
minima  demands  by  the  Act.  In  practice,  it  is  most  valuable 
to  - ave  the  opportunity  to  agree  informally  when  a new 
building  or  extens  on  or  co  version  is  planned  on  steps 
necessary  to  meet  the  requirements  of  the  Act.  The  co- 
operation of  ^ur  colleagues  handli  ^ the  plans  submitted  for 
Building  Regulation  and  Planning  considerations  in  the  matter 
is  appreciated. 


(a) 

Cleanliness  (Sec.  4) 

Satis- 

factory 

10 

Unsatis- 

factory 

Notices 

Served 

Notices 

Complied 

with 

Overcrowding  (Sec.  5) 

1C 

- 

- 

Temperature  (Sec.  6) 

8 

2 

2 

Ventilation  (Sec.  7) 

10 

- 

- 

Lighting  (Sec.  8) 

10 

- 

- 

Sanitary  Conveniences  (Sec.  9) 

10 

- 

- 

Washing  Facilities  (Sec.  10 

10 

- 

- 

Drinking  Facilities  (Sec.  11) 

10 

- 

1 

Accdn.  Clothing  (Sec.  12) 

10 

- 

- 

Seat  for  Sedentary  Work  (Sec. 

11)  10 

- 

Safety  Floo  s,  Steps  86  Stair- 
cases (Sec.  16) 

10 

Safety  of  Machines  (Sec.  17) 

2 

- 

- 

Risk  of  bodily  injury  or 
health  etc.  (Sec.  22) 

10 

First  Aid  (Sec.  24) 

6 

4 

- 

Abstracts  (Sec.  50) 

4 

6 
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(b)  Shops 

Cleanliness  (Sec.  4) 

Satis- 

factory 

7 

Unsatis- 

factory 

Notices 

Served 

Notices 

Complied 

With 

Overcrowding*  (Sec.  5) 

7 

- 

— 

Temperature  ( Sec . 6 ) 

5 

2 

- 

Ventilation  (Sec.  7) 

7 

_ 

- 

Lighting  (Sec.  8) 

7 

- 

- 

San.  Conveniences  (Sec.  9) 

6 

1 

- 

Washing  Fac.  (Sec.  10) 

6 

1 

- 

Drinking  Fac . ( Sec . 11) 

6 

1 

- 

Accdn.  Clothing  (Sec.  12) 

6 

1 

- 

Sitting  Fac.  (Sec.  13) 

7 

- 

- 

Seats  for  Sedentary  Work  (Sec. 14) 

2 

- 

- 

Meal  Facilities  (Sec.  15) 

3 

- 

- 

Safety,  Floors,  Steps  & 
Staircases  (Sec.  16) 

7 

Safety  of  Machines  (Sec.  17) 

- 

- 

- 

Risk  of  Bodily  Injury  (Sec.  22) 

4 

- 

- 

Heavy  Loads  (Sec.  23) 

3 

- 

- 

First  Aid  (Sec.  24) 

5 

3 

- 

Abstracts  (Sec.  50) 

3 

4 

- 

(c)  Wholesale  Dept,  or  Warehouse 
Cleanliness  (Sec.  4) 

6 

Overcrowding  (Sec.  5) 

5 

1 

1 

Temperature  (Sec.  6) 

4 

2 

- 

Ventilation  (Sec.  7) 

3 

3 

1 

Lighting  (Sec.  8) 

6 

- 

- 

San.  Conveniences  (Sec.  9) 

4 

2 

- 

Washing  Fac.  (Sec.  10) 

5 

1 

- 

Drinking  Fac . ( Sec . 11) 

4 

2 

1 

Accdn.  Clothing 

6 

- 

1 

Seats  for  Sedentary  Work  (Sec. 14) 

5 

1 

1 

Safety,  Floors,  Steps  & 
Staircases  (Sec.  16) 

5 

1 

1 

Safety  of  Machines  (Sec.  17) 

3 

- 

- 

Risk  of  Bodily  Injury  or 
Health  etc.  (Sec.  22) 

2 

1 
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Notices 


(c)  Wholesale  Dept  or  Ware- 
house  (Continued) 

Heavy  Loads  (Sec.  23) 

Satis- 

factory 

2 

Unsatis- 

factory 

Notices 

Complied 

With 

First  Aid  (Sec.  24) 

5 

1 

- 

Abstracts  (Sec.  50) 

6 

- 

- 

(d)  Catering*  Establishment  (Public) 
Cleanliness  (Sec.  4)  1 

Overcrowding  (Sec.  5) 

1 

- 

— 

Temperature  (Sec.  6) 

1 

- 

_ 

Ventilation  (Sec.  7) 

1 

— 

_ 

Lighting  (Sec.  8) 

1 

— 

_ 

San.  Convenience  (Sec.  9) 

1 

- 

_ 

Washing  Fac.  (Sec.  10) 

1 

_ 

_ 

Drinking  Fac.  (Sec.  11) 

1 

— 

— 

Accdn.  Clothing  (Sec.  12) 

1 

_ 

_ 

Seats  for  Sedentary  Work 
(Sec.  14) 

1 

Safety  Floors,  Steps  & 
Staircases  (Sec.  16) 

1 

Safety  of  Machines  (Sec,  17) 

- 

- 

— 

Risk  of  Bodily  Injury  or 
Health  etc.  (Sec.  22) 

1 

Heavy  Loads  (Sec.  23) 

- 

- 

- 

First  Aid  (Sec.  24) 

1 

- 

- 

Abstracts  (Sec.  50) 

1 

- 

- 
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(1 ) Recorded  by  Workplace  - Accidents 
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(Figures  in  brackets  are  those  for  1972) 


(2)  Accidents  Analysed  by  Cause 


Catering* 
Estabs . 
open  to 
public 
canteens 

/•N 

1 

W 

/*N 

1 

1 

V-/ 

1 

w 

1 

/-N 

tH 

rH 

1 

! 

w 

T— 1 

1 

>w 

1 

/■> 
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1 03 
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/"■\ 
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/-\ 

0 1 0 

1 

rH 
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The  Working  of  the  Act 


The  practice  was  followed  of  100%  follow-up  inspection 
where  an  accident  had  occurred,  in  order  to  be  able  to  offer 
advice  (where  appropriate)  in  preventing  further  accidents 
occurring.  I strongly  suspect  that  all  accidents  are  not 
reported,  as  it  is  significant  that  an  undue  preponderance 
of  reports  come  from  the  best  run  concerns.  There  are 
indications  of  a need  for  more  direct  instructions  in  the 
matter  of  avoidance  of  accidents.  The  Department  supplies 
posters  and  booklets  on  the  subject,  but  some  education  in 
the  last  year  of  schooling  of  non-academic  pupils  would  be 
a good  thing. 

No  particular  problems  were  encountered  in  applying  the 
Act.  As  the  town  is  undergoing  rapid  expansion  of  office 
accommodation  and  general  redevelopment,  it  is  practicable 
with  the  co-operation  of  the  Planning  Section  of  the 
Surveyor’s  Department  to  secure  compliance  with  many  require- 
ments of  the  Act  from  the  earliest  stages. 

Following  complaints  of  lachrymal  effects  on  office 
workers  in  temporary  offices,  an  investigation  revealed  that 
(as  reported  from  elsewhere)  it  was  due  to  the  use  in  the 
building  of  an  imported  chipboard  incorporated  in  the 
structure. 
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